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Washington State Government 
· Washington State Office of the Insurance Commissioner  

In addition to PPACA implementation work reported below, OIC activities of relevance to 
WSHIP include: 
Ø PCIP-WA Outreach 

Donna Dorris, Senior Policy Analyst, is replacing Pete Cutler as the staff person working 
on policy and outreach under the OIC contract with PCIP-WA.  She will be devoting 
half of her time to these activities beginning in July.  This represents an increase from 
0.2 FTE to 0.5 FTE.  The PCIP – CMS contract will be adjusted as needed to 
accommodate this change. 

Ø Financial Reserves 
The Commissioner introduced a bill in the last legislative session that would allow him 
to take the size of a carrier’s reserves into account when approving rate increases filed 
with his office.  The bill was not passed, however, with some carriers’ reserves topping 
$1 billion; a press release was issued bringing attention to the matter.  The size of carrier 
reserves is of interest to WSHIP in that it is our policy to maintain a minimum reserve to 
cover the projected costs of 3 weeks of claims, rather than a level that would cover the 
total estimate of incurred but not reported (IBNR) claims.  In setting this policy, the 
Board considered WSHIP’s assessment powers as well as the $5 million line of credit, 
either or both of which can be invoked quickly in case of unexpectedly large claim costs.  
Any Board member can contact me for more information regarding carrier reserves. 

Ø Reinsurance, Risk Corridors, and Risk Adjustment Workgroup 
It is my understanding that the “invisible high risk pool” concept mandated to be studied 
by the Commissioner by HB2319 will not be pursued.  CMS was asked whether the 
concept would conform to rules under PPACA and they responded negatively. 
At her request, I met with Barbara Flye, staff to the workgroup, on May 16, 2012.  She 
indicated that the Commissioner is leaning toward having the federal government 
operate the reinsurance program on behalf of Washington.  (Recall that the draft 
regulations required states that operate an exchange to also operate the reinsurance 
program.  However, the final rules, recognizing many states’ concerns about not having 
a qualified non-profit to operate the program, allow states to choose a new federal 
reinsurance option.)  Barbara wanted to know if WSHIP is still willing to consider 
operating a risk adjuster program should the Commissioner wish it to do so.  I responded 
that this is a Board decision, but that the Board was on record as being open to 
contracting with the state to perform risk management activities if asked. 
 

United States Congress 
· FY 2012 grant funding 

An application for 2012 grant funding of a total of $ 1,346,790, $877,536 for operational 
losses and $469,254 bonus grant for premium subsidies, was submitted to CMS on June 21, 
2012.  This is the amount we were instructed would be available for WSHIP.  The funds will 
be added as a receivable on the financials as soon as we receive an official award letter. 
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· FY 2013 grant funding 
NASCHIP continues to monitor and inform Congress relative to state high risk pools 
continuing alongside their PCIP counterparts and their ongoing need for grant support.   
 

PPACA Implementation 
· Health Benefit Exchange Activities 

The Board has instituted an impressive committee structure (8 in all) in order to accomplish 
its business in a highly transparent way.  There are currently 28 meetings of these bodies 
scheduled for the last half of 2012 – I expect many more will be added.  The meeting 
schedule for the Board and committees can be found at 
http://www.hca.wa.gov/hcr/exchange/meetings.html. 
There is a Plan Management Workgroup comprised of representatives of the state's health 
insurers; they provide input on how to offer individual and small group health plans through 
Washington State's Exchange.  That group has met nine times since late February. 
Below is the current composition of several of the new committees.   
Recruitment of a CFO and CIO is in process (the search consultant is WSHIP’s former 
chair, Dorothy Graham).  In addition, CEO Richard Onizuka has named several additional 
staff appointments. 
Ø Advisory Committee Established 

On Wednesday, May 16, the Exchange Board selected 17 committee members to provide    
expertise and experience on an array of issues related to developing the Health Benefit 
Exchange in Washington State. Those members include: 
·  American Indian Health Commission (AIHC) Representative  
·  Sharon Beaudoin, WithinReach 
·  Ted Blotsky, Employee Benefit Services-Associated Employers Trust 
·  Glen Bogner, Molina Healthcare 
·  Kitti Cramer, Premera 
·  Mike Fournier, Washington Farm Bureau 
·  Patty Hayes, Public Health –  Seattle & King County 
·  Dhyan Lal, Providence Health & Services 
·  Mary McWilliams, Puget Sound Health Alliance 
·  Karen Merrikin, GroupHealth Cooperative 
·  Hiroshi Nakano, South Sound Neurosurgery 
·  Pam Oliver, Community Member 
·  Jim Pinkerton, Regence  
·  Donna Steward, Association of Washington Business 
·  Larry Thompson, Whatcom Alliance for Healthcare Access 
·  Washington Association of Health Underwriters (WAHU)  Representative 
·  Joshua Welter, Mainstreet Alliance 

Ø Technical Advisory Committee Established 
Based on direction from SB 5445 passed during the 2011 legislative session, the 
Exchange Board may establish technical advisory committees (TACs) to advise the 
Board Policy and/or Operations Committees on technical issues.  Members of the TACs 
provide experience and professional perspectives related to the specific areas of 

http://www.hca.wa.gov/hcr/exchange/meetings.html�
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expertise. On Wednesday, June 13, the Exchange Board announced the Technical 
Advisory Committee (TAC) members. Those members include: 
Dental Technical Advisory Committee  
· Dr. Christopher Delecki – Odessa Brown Children’s Clinic   
· David Digiuseppe – Community Health Plan of Washington  
· Bracken Killpack - Washington State Dental Association  
· Dr. Alejandro Navarez – Sea Mar CHC  
· Dr. Brian Schur – Tri-Cities Community Health Center  
· Chris Smith – Regence BlueShield  
· Delta Dental Washington Dental Service Foundation Representative  
Navigator Program Technical Advisory Committee  
· Sofia Aragon – Washington State Nurses Association  
· Pam Cowley – Tacoma-Pierce County Health Department  
· Rhonda Hauff – Yakima Neighborhood Health Services  
· Devon Love – Equal State Community Coalition for Multicultural Health  
· Vicki Lowe – Jamestown S’Klallam Tribe  
· Michelle Sarju – Open Arms Perinatal Services  
· Lara Welker – Whatcom Alliance for Healthcare Access  

Role of Agents/Brokers Technical Advisory Committee  
·  Lonnie Goodell – Group Health Cooperative  
·  Dave Guyll – Conover Insurance  
·  Bryan Marsh – Regence BlueShield  
·  Nita Petry – Gallagher Benefit Services, Inc.  
·  Harald Schot – LifePlan Financial Inc. 

    Ø     Senior Leadership Appointments  
On June 13, 2012 Chief Executive Officer Richard K. Onizuka announced three senior 
leadership appointments by the Washington State Health Benefit Exchange. Michael 
Marchand will serve as Director of Communications, Molly Voris will serve as Director 
of Policy, and Beth Walter will serve as Director of Operations.  
 

Conferences, Meetings and Speaking Engagements 
· Washington Exchange Board Meetings   

I have attended all of these meetings, most in person.  The decisions made to date have been 
related to the development and operation of the organization.  Most future meetings will 
occur monthly on the third Wednesday.  The October meeting will be Thursday, the 18th 
and the November meeting will be Friday, the 16th.  

· Washington Exchange Board Committee Meetings   
Obviously, attending every meeting of these committees would be more than a full-time job. 
However, I monitor the schedules and agendas for these meetings as best I can and attend 
selected ones telephonically if there appears to be something of particular interest to WSHIP 
or PCIP-WA being addressed. 

· NASCHIP Annual Conference 
The conference is scheduled for Wednesday through Friday, September 12 – 14 with pool 
executive directors meeting beginning with lunch on Wednesday.  Activities for all 
conference attendees begin with a welcome reception Wednesday evening and continue 
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through Friday morning.  Sharon Becker, WSHIP Deputy Executive Director, and I plan on 
attending the conference.  Board members are encouraged to attend.  To date Mark Rose and 
Laura Treadway are scheduled to do so.   

 
WSHIP Organizational Items 
· Current WSHIP Organization Chart 

The Executive Committee has asked that an up-to-date version of this chart be included in 
your Board materials.  You will find it in the front pocket.  It is also attached to this report. 
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Executive Director 
Strategic development, policy, legal and 

regulatory, legislative affairs, finance, 
actuarial, insurance, HR, appeals 

Executive Committee 
Grievance Committee 

Deputy Executive Director 
Operations (enrollment, billing, claims, customer 
service, forms/rate filings, reporting, accounting, 

website, SHQ), benefits, pharmacy and care 
management, provider networks, vendor 

contracts, audits, communications, outreach, 
project management, corporate planning 

Board  Planning 
Governance Committee 

PCIP-WA Oversight Committee 
Tool Committee 

Program Coordinator   (0.6 FTE) 

Contractor compliance, integration of 
services,  process/workflows, data analysis 

and reports, appeals process support, 
communications support, project 

coordination 

Marketing & Planning Committee 

Executive Assistant 
Administrative support to Board of Directors, 

management and staff, meeting 
coordination, travel arrangements, expense 

reports, accounts payable coordination, 
minutes, records maintenance, office 

management, communications support 

 

 

Contractors 

- Third Party Administrator (TPA) 

- Pharmacy Benefit Manager (PBM) 
- Care Management Company 
- Provider Network Organization 

- Tobacco Cessation Vendor 
- Auditors 

Consultants / Professional Services 

- Legal                        
- Insurance            
- HR 

Consultants / Professional Services 

- Actuarial 
- Accounting  
- Other 

 

Project Manager (open position) 

Contract position (if needed) to 
support risk-leveling development 

and/or other health reform projects 


